Services
Adult Protec ve Services
Inves gates all allega ons of abuse, neglect, self
neglect, and/or financial exploita on of adults 60+.
Allega ons of abuse concerning adults 18+ are
inves gated on a voluntary basis.

Op ons Program
Helps older adults to live and func on independently in
their homes. Op ons services include: light housekeeping,
personal care, medical transporta on, home‐delivered
meals, emergency response, and chore.

Home Support Services
Provides in‐home services by nurses and home health
aides to help clients remain in their homes, including
homemaker, respite services and skilled nursing care.

Informa on & Outreach Services
Administers the Benefits Check Up (BCU) Program and the
Buderer Drug Repository Program for prescrip on
assistance. IOU is also a designated Aging and Disability
Resource Center (ADRC), and provides access to an array
of public benefits to seniors, caregivers and adults with
disabili es.

Calendar of Events
January 15, 2015
Benefits Check Up Screen ‐
Cleveland Clinic/Stephanie T. Jones Health Center
13944 Euclid Avenue, East Cleveland, Ohio 44112
11:00 AM ‐ 1:00 PM

January 28, 2015
Benefits Check Up Screen ‐ Parma Senior Center
7001 West Ridgewood Drive, Parma, Ohio 44129
8:30 AM ‐ 2:00 PM

March 20, 2015
Ohio Coali on for
Adult Protec ve Services (OCAPS) Conference
“Celebra ng 30 Years of Educa on and Advocacy”
Columbus State Conference Center, Columbus, OH

May 21, 2015 ‐ Save‐the‐Date
DSAS Legisla ve Event
Commemora ng Older American’s Month
“Get Into the Act”
Further details to be announced
For a complete schedule, please visit our website at:
h p://dsas.cuyahogacounty.us/en‐US/Calendar.aspx
or call us at: (216) 420‐6700.
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Centering on the Person
In 2014, as part of our Strategic Plan, the Division
of Senior and Adult Services (DSAS) established a
“Best Prac ces” workgroup which iden fied
“Person‐Centered Care” as a best prac ce model
to be implemented DSAS‐wide in 2015. Develop‐
ing Person‐Centered Care is not a one‐ me event;
rather it requires a sustained commitment to on‐
going facilita on of prac ces and, a long‐term commitment both in clinical
teams and across the organiza on. DSAS is commi ed to weaving Person‐
Centered Care into the fabric of our culture.
Person‐Centered Care (PCC) is treatment and care provided by healthcare pro‐
fessionals that places the person at the center of their own care. PCC honors
and respects the voice of clients and those working closest with them. It in‐
volves a con nuing process of listening to client goals and preferences, trying
new things, seeing how they work, and changing things in an eﬀort to individu‐
alize care.

PERSON‐CENTERED CARE CONSISTS OF:



DSAS Program Highlight Home Support Unit (Skilled Care)



Consumer Alert Don’t Allow Holiday Scams to Get
the Best of You

Ge ng to know the client as a person ‐ This focuses on building a rela onship
between the pa ent and the caregiver, and listening to the client’s goals.
Sharing power and responsibility ‐ This focuses on respec ng preferences.

13815 Kinsman Road I Cleveland, Ohio 44120
Intake Line: (216) 420-6700
Fax:
(216) 420-6735
www.dsas.cuyahogacounty.us
www.onecuyahoga.com
Ohio Relay Service 711

What’s Inside…



DSAS Senior Santa and
Elves for Elders



From The Administrator -

Accessibility and flexibility ‐ This focuses on mee ng pa ent’s individual needs
by being sensi ve to values, preferences and expressed needs.
Coordina on and integra on ‐ This is about teamwork. It includes working
together to minimize duplica on and providing each pa ent with a key contact
at the agency/organiza on.
Changing the environment ‐ This refers to both the physical and the
organiza onal/cultural environment.
We are excited about embracing Person‐Centered Care in 2015. Thank you for
entrus ng us as your service provider, funder of services and advocate. We are
commi ed to providing our clients with the highest quality service, and will con‐
nue to put YOU at the center. Watch out 2015, here we come!
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DSAS Ends the Year on Best
Practice High Note


Chronic Disease Self Management



Upcoming Events

Armond Budish
Cuyahoga County Executive

Programs Highlight
Home Support Unit – Skilled Care
Ms. Q is in her late eigh es, lives alone, is legally blind and
takes over ten diﬀerent medica ons. The Division of Sen‐
ior and Adult Services (DSAS) assists Ms. Q by managing her
medica ons, monitoring the eﬀects of new medica ons
and coordina ng her medical appointments.
With the support of a team of nurses, home health aides
and schedulers, Ms. Q’s care is just one example of the
skilled care that is delivered by DSAS’ Home Support Unit.
Each year, the Home Support Unit delivers nursing and oth‐
er home healthcare services to over 550 clients. Five per‐
cent of these clients require Skilled Care services. Skilled
Care involves trained professionals performing services
that are needed temporarily due to injury or illness, includ‐
ing nursing care, speech, occupa onal and physical thera‐
py. While the majority of skilled care clients live alone and
are in their late 50s or older, DSAS also provides skilled ser‐
vices to adults with disabili es, ages 18 to 59. Without
skilled services from DSAS, many of these adults would end
up in a nursing home or other ins tu onalized se ng.
Home Support Unit clients are referred to DSAS by family
members, hospital discharge planners, physicians and
some mes the client. DSAS receives a large number of cli‐
ents from MetroHealth Medical Center on the County’s
west side. MetroHealth discharge planners frequently call
DSAS for challenging clients who are being released from
the hospital to home, but lack family or other community
supports. DSAS is also the first call for hospitals arranging
care for Ryan White clients living with HIV and/or AIDS.
Through a grant funded by the Cuyahoga County Board of
Health, DSAS is the only provider of homemaking services
for Ryan White clients in the county. To learn more about
DSAS’ Skilled Care services, or to refer a client to us, please
call our Centralized Intake Line at (216) 420‐6700.

BBB Consumer Alert
Don’t Allow Holiday Scams to
Get the Best of You
The holidays are a special me of year to be shared with fam‐
ily and friends and to make pleasant memories. Unfortunate‐
ly, for family members of aging loved ones, the holidays are
also a me to be aware of scams. While scam ar sts work all
year long, they seem to increase their eﬀorts around Thanks‐
giving, Christmas, and the New Year especially targe ng the
elderly and disabled adults. Holiday season scams range from
malicious emails to stolen wallets and from illegi mate chari‐
es to Craigslist pos ngs. The Division of Senior and Adult
Services and the Be er Business Bureau (BBB) want your
wallet and your iden ty to stay safe this holiday season.
When ge ng into the holiday mood and preparing for the
New Year, take the ps below into considera on to make
sure the season stays jolly:

BBB oﬀers these addi onal ps:


Watch out for chari es that sound similar to more
well‐known ones. Many veterans’ chari es include
the same words in diﬀerent order or form to appear
legi mate.



Look for a clear descrip on of the organiza on’s pro‐
grams in its appeals and on its website. If the charity
says it’s helping veterans, does it explain how
(financial assistance, shelter, counseling) and where it
is doing so?



Telemarke ng can be a costly method of fundraising
unless carefully managed. If called, do not hesitate to
ask for wri en informa on on the charity and its fi‐
nances before making a decision.



Be wary of excessive pressure in fundraising. Don’t be
pressured to make an immediate on‐the‐spot dona‐
on. Chari es should welcome your gi whenever
you want to send it.



If dona ng clothing or other goods, find out how the
charity benefits from the collec on and re‐sale of
gi s.



Check first before giving, for free, with charity moni‐
toring services like BBB’s give.org and the County’s
Consumer Aﬀairs Department, which may be
reached by calling (216) 443‐7035.
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The Season for Giving
DSAS Senior Santa
The Division of Senior and Adult Services (DSAS)
has once again partnered with Home Instead
Senior Care® and Caring Tree Senior Home Care
to brighten the holidays for deserving seniors.
This collabora on has benefi ed over 275 DSAS
clients who reside on the east and west sides of
Cuyahoga County.
For over five years, DSAS has partnered with
Home Instead Senior Care and Caring Tree Senior
Home Care to iden fy older adults who might
not otherwise receive gi s this holiday season.
Both companies work with local businesses and
retail stores to help facilitate the purchase and
distribu on of gi s by placing trees and orna‐
ments within their various loca ons. Each sen‐
ior's gi request is wri en on a Senior Santa tree
ornament. Staﬀ from DSAS volunteer to help col‐
lect, wrap, and deliver these gi s to iden fied
clients from our Op ons for Elders and Home
Support programs. Senior Santa is just one way
DSAS supports our clients during the holiday sea‐
son.
For more informa on about the
Senior Santa Program at DSAS, please contact:
Lauren Forbes,
Special Projects Manager at (216) 698‐4844

From The Administrator
Building on Success ‐
Year Ahead Holds Great Promise
The beginning of a new year always provides us the
perfect opportunity to reflect back on, and review our
successes – accomplishments that would not have
been possible without the hard work and dedica on
of our staﬀ, Advisory Board and community partners.
It also gives us a chance to see where our focus must
lie in the coming year if we are to see con nued gains. In 2014, we con‐
nued our tradi on of excellence and saw major accomplishments, in‐
cluding:

 Establishing a “Best Prac ces” workgroup which iden fied “Person‐
Centered Care” as a best prac ce model to be implemented DSAS‐
wide during 2015;
 Launching our first two Advocacy Alert newsle ers to inform con‐
sumers, staﬀ and community providers of increased funding to im‐
prove the Adult Protec ve Services system state‐wide, and to edu‐
cate consumers about benefit changes under the new MyCare Ohio
program;
 Establishing the Cuyahoga County Senior Service Network (CCSSN),
a group of over sixty (60) agencies and municipali es that serve
seniors and adults with disabili es throughout Cuyahoga County;
and
 Streamlining program eligibility requirements so that all programs
with an income requirement are aligned with the poverty index.
Along with our Advisory Board, community partners, staﬀ and clients,
we have made significant strides and are looking forward to the year
ahead. We will con nue to use our 2014‐2016 Strategic Plan as our
road map. Thank you for the opportunity to serve you. We look forward
to a great 2015!

Stanford Chronic Disease Self
Self‐‐Management
On any given day, you might no ce more clients in our building. In an exci ng new part‐
nership, with Fairhill Partners, we now provide a group interven on program called the
“Stanford Chronic Disease Self‐Management” (CDSM) curriculum. CDSM is an evidence‐
based curriculum that has been well researched and shown to be very eﬀec ve in helping
improve the quality of life of adults age 55 and older with an ongoing or long‐term health
condi on. This program is delivered in workshop format, for two and a half hours, for six
weeks. Persons with diﬀerent health condi ons a end this weekly program. In this group
clients learn: 1) techniques to deal with problems such as frustra on, fa gue, pain and
isola on, 2) appropriate exercise for maintaining and improving strength, flexibility, and
endurance, 3) appropriate use of medica ons, 4) communica ng eﬀec vely with family, friends, and health professionals, 5)
nutri on, 6) decision making, and, 7) how to evaluate new treatments. Through grant funding, Fairhill Partners provides
CDSM facilitators free of charge to DSAS. Be on the look‐out for an expansion of this program in 2015.
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